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The Intake Intelligence Platform for Medical Practices

Introducing Intake Intelligence

Intake Intelligence is the discipline of interpreting, scoring, routing, and tracking

every inquiry before the EHR, before scheduling, before clinical automation.

An Intake Intelligence Platform must:

= Understand the structure of the practice
» Evaluate viability
= Route across entities

= Track every inquiry to its final outcome




The Blind Spot No One Has Solved

Healthcare has optimized everything downstream — EHRs, scheduling tools,
billing platforms, clinical automation. But the upstream intake layer remains

fragmented, manual, and invisible.

» High-value patients never make it through

+ Referrals disappear without explanation

» Critical decisions depend on individual staff interpretation

» Leaders have no visibility into leakage

» Multi-entity practices operate in silos
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What Amirava Makes Possible

Amirava transforms intake from a chaotic inbox into a unified, intelligent system
that:

* Interprets every inquiry * Scores clinical and financial viability
» Routes cases across entities and « Tracks each patient through their
service lines pre-clinical journey

Provides a visual interface that makes the entire intake journey instantly

understandable at a glance

Closes the loop with all stakeholders  « Surfaces leakage and lost

opportunities



Built on the Four Pillars

Clarity Connection

Structured, visible, actionable intake Unified logic across entities and

referrers

Confidence Core

Staff know what to do; leaders see Intake becomes a strategic asset

what's happening

Where Amirava Fits
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Amirava ensures the right patients enter the system.

Downstream tools ensure they receive the right care once they're inside.
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The Result

v Higher capture of appropriate v Reduced leakage and lost revenue
patients

V' Stronger referrer relationships v Immediate relief for staff

v' Clear visibility into upstream performance

The future of intake starts upstream.

Amirava makes the upstream visible, actionable, and strategic.



